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“With God all things are possible” 

(Matthew 19:26) 

At Our Lady Immaculate Catholic Primary School, we will inspire our children to achieve 
personal excellence for themselves and for the glory of God. 

 

PARENT SURVEY 

Our huge thanks to those families who took time to respond to our parent survey.  

Altogether, we received 62 responses.   

We have put the results together to share with you, along with some reflections 

about how we will move forward from here.  

 

 Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

My child enjoys coming to school  66% 30% 2% 2% 

My child feels safe at school  71% 27% 2%  

I have felt supported by the school 

during the pandemic  

55% 37% 8%  

My child is both challenged and 

supported as a learner  

44% 50% 4% 2% 

My child is making progress in their 

learning this year.  

50% 44% 6%  

The school makes sure that children 

understand the expectations of 

behaviour.  

61% 32% 5% 2% 

The school gives me opportunities to 

share my views and I feel listened to.  

48% 44% 6% 2% 

I receive valuable information about 

my child’s progress.  

41% 51% 6% 2% 

The school responds well to any 

concerns I may raise.  

52% 41% 5% 2% 

The school communicates effectively 

with us.  

52% 38% 8% 2% 

My child gets a suitable amount of 

home learning.  

39% 47% 11% 2% 

I would recommend this school to 

other families.  

65% 31% 2% 2% 
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What’s the best thing about Our Lady 

Immaculate Catholic Primary? 

 How well rounded all the children are. 

Everyone is a credit to the school. 

 Inspired by Christ, OLI work together in 

order to achieve their best in giving the 

best possible learning opportunities to 

my child. The children are also well-

supported both academically and 

holistically. 

 Supportive community with a simulating 

learning environment. 

 The community, very welcoming staff, 

the children are all very polite and well-

mannered showing there is good culture 

and ethics in place. 

 The warm welcoming community which 

makes every child known, valued and 

cared for. 

 The buddy system has been fantastic; 

they have bonded so well. We love it 

being one form of entry so they play 

and learn from pupils in all years. Thank 

you so much to the foundation teachers 

for making their days so enjoyable, 

giving so much dedication to the 

children. My child absolutely loves going 

to the Ark; in the first term she was 

disappointed if I picked her up after just 

one hour! 

 Pastoral care, and the effort invested in 

developing students morally & spiritually, 

and to care for others. 

 The ethos of the school and the 

supporting community it provides. I feel 

that if I have any concerns or an issue to 

discuss, I would be able to speak to the 

teacher or Headteacher and have had 

prompt responses from any emails I 

have sent. 

 The warm welcome every morning and 

how every child /teacher seems to 

know each other regardless of year. 

 A wonderful school where the children 

are cared and loved for by all staff. 

 The strong community feel within the 

school. Children feel very safe and 

secure and are well supported by the 

teaching and the non-teaching staff. 

 Importance of the Voice of children. 

 The school clearly creates a nurturing 

environment for its children and its 

pastoral care is excellent. You get the 

feeling that nothing is ever too much for 

the staff. 

How could we make Our Lady Immaculate 

Catholic Primary a better place to be for 

your family? 

 Volume of emails. I appreciate it is a 

great tool but can be very 

overwhelming and easy then to miss 

important information.   

 By doing more of what it already does 

so well.   

 I think continued investment is needed 

to make sure the students have the best 

opportunity to develop. 

 Open school at the weekends. 

 I think the children benefit from the 

workshops/hands on experience days 

and would be great if these occurred a 

little more depending on funding. 

 After school clubs and activities seem to 

get snapped up very quickly and I feel it 

would be helpful to have an 

announcement either via email or on 

the newsletter a few days before saying 

when you are intending on releasing 

spaces as working parents tend to not 

receive the email until the evening by 

which time there is no availability. 

 It would be nice to be able to come 

back to assemblies. 

 The communication on new launch of 

learning platform or arrangement. 

 We would appreciate regular 

information about our children's 

progress. 

 Reinstate the Ark at short notice on the 

App. It’s sometimes difficult to prejudge 

when it’s needed a week in advance.  

 Homework sent via email or teams 

would be better as it’s often left at 

school! 

 Having the opportunity to learn about 

the child progresses regularly during the 

year, don’t feel twice a year during 

learning conferences is sufficient. 

 We sometimes struggle with the different 

communication methods employed.  

Some information is provided through 

email, some via parents/Friends 

Association on Whatsapp, other is only 

communicated to the children and it 

feels disjointed sometimes.   

 Better communication on what the kids 

learn in class week by week.  
 A very small point that would make a 

difference to childcare costs, 

particularly if you have more than one 

child, would be having an option to sign 
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 The school provides a safe community in 

which to learn.  The school has invested 

well to make the facilities good for the 

children and to provide materials to 

support the curriculum. 

 I feel Our Lady Immaculate have been 

very good during the pandemic with 

not having the children (or parents) miss 

out on important social events and 

memories (whilst also keeping everyone 

safe), for example, Christmas plays. So I 

look forward to more events to attend in 

the future. 

 Happy children, committed staff. 

 Passionate staff who love their jobs 

 The close link to the church 

 Best thing personally is the community 

feeling and security the school has, 

which makes children feel part of a 

group. 

up for the breakfast club starting at 

8am. 

 For the survey it would be useful to have 

a not applicable box for some of the 

questions i.e. I’ve had no dealing with 

bullying in the school, so could not give 

a response. 

 A bit more effective communication  

 We would appreciate regular 

information about our children's 

progress. 

 We feel that school would benefit from 

more teachers/teacher assistants to 

help children catch up post-covid and 

allow them to develop in the areas 

where they need extra support. 

 Smaller class sizes. 

 

 

Reflections and next steps on some of the more common areas you felt we could 

develop.   

Children’s progress: There is a statutory requirement to hold at least one parent’s evening per 

year, and to provide one annual written report to parents. As a school, we have decided 

that it is of more benefit to our parents to hold two teaching and learning conferences each 

year, along with an annual written report.  We also aim to hold an open afternoon during the 

summer term, when parents are invited to come into school to share their child’s work with 

them.  Unfortunately, due to Covid, this has not been able to take place over the past two 

years.  However, we are confident that this will go ahead this year. 

 

As a learning community, our door is always open.  Teachers are available to chat with 

parents at the end of the school day, or an appointment can be made to meet with them 

via the office.  If you have any concerns that require more than a passing conversation, 

regarding your child, we encourage you to contact the school immediately either via 

parent@ourladyimmaculate.essex.sch.uk or the school office to arrange an appointment to 

meet with the class teacher.   

 

Communication:  Communication is always something that we are trying to improve.  At the 

moment, we have the following methods of communication: 

      How the school communicates with parents: 

 Weekly newsletter 

 School website 

 Parent Emails 

 Playground Notice Board 

Pathways for parents to communicate with the school: 

 Telephone (the school office is open from 7:30am-4pm and from 4pm-6.15pm for 

parents of Ark children) 

 Email - admin@ourladyimmaculate.essex.sch.uk  

 Parent pathway: parent@ourladyimmaculate.essex.sch.uk 

 Teachers are available at the end of the school day 

 Parents can book an appointment to meet the teacher via the office or email. 

 The Headteacher, or another member of SLT, are available at the school gate every 

morning and every afternoon.   

 

mailto:parent@ourladyimmaculate.essex.sch.uk
mailto:admin@ourladyimmaculate.essex.sch.uk
mailto:parent@ourladyimmaculate.essex.sch.uk
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How teachers communicate with parents: 

 Email 

 Telephone 

 Teaching and Learning Conferences (twice yearly) 

 Annual written report 

 On the playground at the end of the school day 

 Arranged after school meetings by appointment via school office 

How is the curriculum communicated to parents: 

 Parents Information Evening in September 

 Long Term Curriculum Maps available on the school website – https://en-

8815250.cms.itslfr-aws.com/whole-school-curriculum-maps-2019-2020/ 

 Weekly Newsletter 

 School website – key information and policies, Catholic life of the school, photos, 

curriculum coverage, parents page, learning page, stretch and challenge page and 

community page. 

 

To further keep parents informed about what is going on in school, we have decided to 

introduce a termly Curriculum Letter.  Therefore, at the start of each term, your child’s class 

teacher will send you a Curriculum Letter to let you know what your child will be learning. This 

will provide a useful starting point for you to do some research, support homework or just 

have a conversation with your child about what they are doing at school. All of the letters will 

be emailed direct to you and will also be available on your child’s class page on the school 

website. We will also include a Homework Challenge sheet for the term. 

 

Attending school events:  As a school, we have tried our best to continue with as many 

school events as possible. In December, despite Covid, we invited parents into school to 

watch the Infant Nativities and we also invited parents to attend the Junior Carol Concert in 

Church.  Currently, the Year 5 children are preparing for the Easter Service, which is due to 

be held on 31st March.  That said, many things have fallen by the wayside, for example, the 

end of the Autumn term Christmas Candlelit Service, general class assemblies and the 

Summer Open Day.  I am extremely hopeful that the school’s calendar of events will return to 

normal once the restrictions have been completely lifted in April, and I look forward to 

welcoming more of our families into school. 

 

Home learning: Getting the balance of home learning right is so tricky! We have some 

families who feel children do not get enough and others who feel they get too much! We are 

very clear about the areas where we would MOST value your support—regular reading, times 

tables and spelling practise. These areas are those that will make the biggest difference to 

your child as a learner!  

In view of your comments, however, we will also be creating a termly Homework Challenge 

sheet.  This will be in addition to the weekly homework set by the class teacher and will be 

linked to the topics that your child is learning about in school.  The decision whether or not to 

complete the Challenge Homework will be up to each individual family.   

Quick Fixes 

 The need to book the Ark a week in advance has now been removed.  

 An email will be sent out to parents informing them that the clubs will be going ‘live’ 

one or two days beforehand.   

 Termly Curriculum Letters will be introduced to ensure parents are aware of curriculum 

coverage in the classroom.  These will be emailed to parents and uploaded onto the 

website. 

 Termly Homework Challenge sheets will be introduced for those families that wish to 

extend their child’s learning. These will be emailed to parents and uploaded onto the 

website. 

https://en-8815250.cms.itslfr-aws.com/whole-school-curriculum-maps-2019-2020/
https://en-8815250.cms.itslfr-aws.com/whole-school-curriculum-maps-2019-2020/
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I hope that this report answers some of your questions regarding your thoughts on how the 

school can improve.  If you would like any further information regarding the parent survey, 

please do not hesitate to contact the school office on 

admin@ourladyimmaculate.essex.co.uk or parent@ourladyimmaculate.essex.sch.uk 

 

Mrs Lesley Roche 

Headteacher 

 

 

mailto:admin@ourladyimmaculate.essex.co.uk
mailto:parent@ourladyimmaculate.essex.sch.uk

