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          OUR LADY IMMACULATE CATHOLIC PRIMARY SCHOOL 
 
 
 
 
 
 
 
 
 

“With God all things are possible” 
(Matthew 19:26) 

 
At Our Lady Immaculate Catholic Primary School, we will inspire our children 

to achieve personal excellence for themselves and for the glory of God. 
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MISSION STATEMENT 
 

“With God all things are possible” 
(Matthew 19:26) 

 
At Our Lady Immaculate Catholic Primary School, we will inspire our children 

to achieve personal excellence for themselves and for the glory of God. 
 

 
SAFEGUARDING STATEMENT 
 
Our Lady Immaculate Catholic Primary School is committed to Safeguarding and promoting 
the welfare of children and requires all staff, volunteers and visitors to share this 
commitment. 
 
If you are concerned about the safety of any child in our school, you must report this to Mrs 
Roche or Mr Owens. 

School Visitor Safeguarding Guide 
Safeguarding Staff 
Designated Safeguarding Lead: 
Mrs Lesley Roche 
Deputy Designated Safeguarding Lead: 
Mr Barry Owens 
Designated Safeguarding Governor 
Mrs Linda McSweeney 
 
Staff Conduct 
If you are concerned about the conduct of a 
member of staff following an observation or 
disclosure you must  
Immediately inform Mrs Roche or Mr 
Owens 

Visitor Procedure 
All visitors must sign in at Reception and 
wear a visitor pass. 
Visitors will remain under the supervision of 
a designated member of staff whilst on the 
school site. 
All visitors must sign out at the Reception 
and return their pass before leaving. 
If the fire alarm rings, please leave by the 
nearest fire exit and wait on the playground 
for a register to be called. 
Parent/Visitor/Volunteer Conduct 
Please be mindful that all matters 
concerning the Safeguarding and welfare of 
children, their families and staff must 
remain confidential and only discussed with 
Mrs Roche or Mr Owens. 

Types Of Harm 
Harm is identified in four 
ways: 
Physical – This is when a 
child is deliberately hurt or 
injured. 
Sexual – This is when a 
child is influenced or forced 
to take part in sexual 
activity. This can be 
physical or non-physical. 
Emotional – This is when a 
child is made to feel 

What To Do If I Am Worried 
If you become concerned 
about: 
Something a child says 
Marks or bruising 
Changes in a child’s 
behaviour or demeanour 
You must Immediately 
inform Mrs Roche or  
Mr Owens 

What To Do If A Child 
Discloses That They Are 
Being Harmed 
Do react calmly  
Do listen carefully to the 
child  
Do not promise 
confidentiality, explain that 
you may need to pass on 
information if you are 
worried about their safety  
Do not ask leading 
questions or use your own 
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frightened, worthless or 
unloved. 
Neglect – This is when a 
child is not being taken care 
of by their parents. 

words to describe events  
Do reassure the child that 
they have done the right 
thing  
Record carefully the 
account using the child’s 
own words and give it to  
Mrs Roche or Mr Owens 
immediately. 

Keeping Yourself Safe 
Be professional. Be careful how you interact with or speak to a child, the child may 
interpret differently. 
Avoid physical contact with children unless you are preventing them from immediately 
harming themselves or others. 
Avoid being on your own with a child, always ensure that a door is open and that you are 
visible to others. 
It is best not to do anything for a child that he or she can do for him or herself. 
Always tell someone if a child touches you or speaks inappropriately. Log the incident, 
time and date and pass to the Headteacher. 
If you have concerns about the conduct of staff, it is your responsibility to inform the 
Headteacher. 
If you have any queries or concerns please speak to Mrs Roche  or Mr Owens. 

 
Parent Helper and Volunteer Agreement 

 
Volunteers are an essential and invaluable part of School life and all members of staff at Our 
Lady Immaculate Catholic Primary School appreciate their support and involvement. The 
School does not discriminate against anyone, be they staff, pupils, parents, volunteers or 
visitors, on the grounds of age, race, ethnicity, religion, belief, attainment, disability, gender 
or background. 

Parent Helpers and other volunteers are encouraged and invited to help in the school with 
varying activities, under the supervision of the individual class teachers, as they play a 
valuable role in extending the children’s experiences and access to adult assistance. The 
classroom teacher is the professional who facilitates the children’s learning and the school 
expects volunteers to respect the teacher’s expertise and maintain a professional attitude as 
they work alongside the teacher. 

During a visit to the school, each volunteer is linked with a specific member of staff to whom 
he or she will be directly responsible. The class teacher will take responsibility to ensure that 
the volunteer is adequately inducted into the role and that there is mutual agreement and 
understanding. Parent helpers and visitors to the school must not use their time as an 
opportunity to discuss personal issues regarding their own child’s education and welfare. 

You will be helping under the guidance of the class teacher. We expect pupils to behave 
appropriately towards adults. Our aim is for all pupils to be happy and to learn in a calm and 
caring environment. Please help to reinforce our rules by praising good behaviour. 
 

Parent helpers and volunteers are expected to: 

 be outstanding role models for all pupils; 

 work under the professional direction of staff, following school policies; 

 report any issues of concern to teachers or if volunteering in the library report to 
office staff; 
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 allow the teachers to deal with discipline issues that arise; 

 speak in a kind and friendly way to all pupils; 

 maintain confidentiality; 

 establish and maintain a rapport with pupils based on mutual respect; 

 contact the teacher (via the school’s office) if they are unable to attend. 
 
Parent helpers and Volunteers have the right to expect: 

 work to be prepared and the teacher organised; 

 good manners and acceptable behaviour from pupils; 

 to be treated with respect; 

 the teacher to deal with discipline issues that arise; 

 support from the teacher; 

 careful explanations of the tasks expected; 

 to be notified if sessions are cancelled or the timetable changes. 
 

As a school we ask that all parents and volunteers endeavour to abide by these expectations 
so that all members of our school community benefit from your valuable work for the pupils 
of Our Lady Immaculate Catholic Primary School 
 
Confidential Information 
There may be occasions when you become aware of information about a child which is 
confidential or private to the child or their family. This is a delicate matter that requires a 
great deal of tact on your part. Any information that leads you to believe a child is at risk 
should be mentioned to the class teacher/Headteacher. Designated Safeguarding Staff are 
Mrs Lesley Roche and Deputy Designated Safeguarding Lead Mr Barry Owens. 
 
However, any conversation concerning this matter with parents outside of the School 
is a breach of the School’s Safeguarding responsibilities and the informant will no 
longer be allowed to continue as a volunteer. Please be particularly careful when 
using any form of social media.  

Even a comment such as ‘your Lisa reads well’, is not acceptable as others will wonder why 
you have not said it to them. It is very important to treat anything you hear or see in the 
school with regard to particular children as being in absolute confidence and entirely a 
matter within the school. Similarly, you may find that parents who are friends will ask about 
the progression or behaviour of their children in the school. Again, this is a matter requiring a 
great deal of tact on your part and it is very important that you firmly suggest that if they are 
worried in any way about their child, they must discuss the matter themselves with the class 
teacher. 

Please let staff know if you are unable to help when expected as activities are planned in 
advance and may need reorganising if no help is available. The school telephone number is 
01245-353755 

Health and Safety 
Please sign in with the office every time you come into school and collect your identity 
badge.  You will need to complete a Disclosing and Barring service check with the Criminal 
Records Bureau in line with the policy for people working with children.   The school will 
support you with this application – please contact Mrs Reilly, our Business Manager. Please 
be aware of the fire exits in the area in which you are helping. If you have an accident please 
inform the class teacher.  Mrs William, our Office Administrator and Mrs Wright, our 
Resource Manager are the registered first-aiders.     
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In Conclusion 
Safeguarding and promoting the welfare of children is the responsibility of all members of 
staff, the Governing Body, volunteers and visitors in order to ensure that the school is a safe 
environment for both pupils and adults to learn and work in. 
 
------------------------------------------------------------------------------------------------------------------------- 
 
I have read and understood the contents of this agreement.  
 
 
 
Parent Volunteer__________________________ 


